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GENERAL INFORMATION 

Who to call at the 
Hudson Regional Cancer Centre (HRCC) 

Formerly Simcoe Muskoka Regional Cancer Centre (SMRCC) 
 
For the latest hours of operation please visit www.rvh.on.ca. 
If you need urgent medical help, go to your nearest emergency department.  
Bring your Fever Card and Patient Information Sheet if you have one. 

For general questions, to change/cancel your doctor or treatment-related 
appointments: 
8 am – 4 pm, Monday to Friday 705-728-9090 x43333 

 
To get help with your symptoms or treatment-related questions: 

 

During the day  
Monday to Friday 8 am – 4 pm 
Cancer Centre Symptom Support  

705-728-9090 x43333 

 

After hours, evenings and weekends  
Monday to Friday 4 pm – 8:30 am 
Holidays and weekends 24 hours 
CareChart After-Hours Symptom Support 

1-877-681-3057 
www.carechartathome.ca  

 
To make or change an appointment with your Patient and Family Support 
Team: 
• Social Worker 
• Tobacco Support  

Coach 
• Sexual Health, Intimacy 

and Cancer (SHIC) Clinic 
• Drug and Special Access 

Navigator 

• Dietitian 
• Indigenous Patient 

Navigator 
• Lymphedema Clinic 

(doctor referral 
required) 

705-728-9090 x43520 

Spiritual Care 705-728-9090 x42438 

  
Rotary House Cancer Lodge 
Open from Monday at 8:30 am to Friday at noon. 705-739-5662 
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